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FIDELITY INVESTMENTS® INTRODUCES SOPHISTICATED TOOLS  

TO HELP FAMILY OFFICES TRACK AND REPORT ALTERNATIVE INVESTMENTS 
 

Fidelity Family Office Services Reaches Record Level for Clients and Assets 
 

BOSTON, October 12, 2010 -- Fidelity Family Office Services, a leading provider of 

custody, brokerage, and investment services, supported by reporting and administrative 

capabilities to ultra high-net-worth family offices, today announced new Web-based capabilities 

that can help its clients to more effectively track and report whether an alternative investment is 

owned by one or multiple family members. 

Fidelity® also announced that it surpassed 120 family office clients and $20 billion in 

assets, as of September 30, 2010, up 32 percent and 54 percent over the past year, respectively.  

On average, Fidelity Family Office Services’ clients custody $160 million with the company. 

The firm’s new investment ownership capability, which is part of its Web-based 

Alternative Investments Administration tool, enables family offices to indicate whether the 

investment is owned by one or multiple family members and assign ownership percentages to 

each individual.  Investment activity such as capital calls, distributions and valuation updates of 

the alternative investment is then allocated to the family member based on his or her ownership 

percentages in the tool. 

“Ongoing volatility has put even more pressure on family offices to be able to access 

information quickly and accurately on behalf of family members,” said Edward J. Orazem, 

president, Fidelity Family Office Services.  “Given the specialized nature of alternative 

investment accounts and the fact that many family offices tend to manually track these holdings, 

which can lead to errors, we saw an opportunity to enhance our reporting services and help 

clients automate and improve their reporting processes.” 
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To help family offices track multiple ownership and investment activity, Fidelity added 

two new customized reports within its alternative investments tool: 

 Investment and Owners Activity Report -- This displays date-to-date market values 
and investment activity (capital calls, distributions, valuation changes) provided by 
the family office, as well as Internal Rate of Return performance for an investment 
and its owners.  The report also tracks ownership transfers into or out of the 
partnership and can transfer between owners.  Family offices can leverage this report 
to show the partnership investment activity is fully allocated along with each of its 
owner accounts. 

 
 List of Owners & Ownership Percentages Report -- This displays up to 10 securities 

and the percentage holdings of the securities in each portfolio.  Specific to a 
partnership, the report displays all the owners/accounts that have an interest within 
that partnership for a given account or group. 

 
Launched earlier this year, Fidelity’s Alternative Investments Administration Tool 

enables family offices to report on consolidated portfolios holding both marketable (e.g., stocks, 

etc.) and alternatives such as private equity and hedge funds.  The alternative investments are 

set up and maintained by the family office and as transactions occur or clients receive 

valuations, they are able to update the investments in the tool.  Overnight, data input is then 

transferred from the tool to the Advent Portfolio Exchange® portfolio accounting and reporting 

system within Fidelity WealthCentral® for Family Offices, allowing family offices to run 

consolidated reporting on a daily basis.  Because the tool is integrated with Fidelity 

WealthCentral for Family Offices, it can help create a more efficient and timely workflow. 

Other administrative services where Fidelity continues to invest on behalf of its family 

office clients include trusts and private foundations. 
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Trustee Services 

Unlike offerings from traditional trust companies, Fidelity Family Office Services’ trust 

offering1 enables family offices to draw on appropriate trustee services as needed, including 

serving as sole or co-trustee, agent for trustee, or simply providing principal and income 

reporting.  Fidelity’s offering consists of three primary services: Agent for Trustee Services, 

Administrative Trustee Services and Fidelity Reporting Services.  Additionally, the offering 

unbundles the recordkeeping, custody and trust administration responsibilities from the 

investment management responsibilities. 

Private Foundation Services 
 

Fidelity Private Foundation Services® minimizes the administrative burdens and risks 

associated with managing a private foundation by providing recordkeeping and administrative 

services, compliance support and investment management flexibility.  Currently, nearly two-

thirds (64%) of Fidelity’s family office clients have a private foundation.i 

In addition, the integrated system enables private foundation managers to consolidate 

their foundations’ financial management, investment management and charitable records in one 

place.  There are specialized tools to process, record and report all contributions, grant 

distributions and administrative expenses for a private foundation. 

Fidelity Private Foundation Services supports private foundations, whether organized as 

nonprofit corporations or trusts, in any state; and enables family offices to choose the level and 

type of service needed, including ongoing administration and/or compliance support. 
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1 Offered through Fidelity Personal Trust Company, FSB. 
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“The market environment of the past couple of years has forced many family offices to 

rethink how they do business and with whom,” said Orazem.  “Now more than ever, they are 

putting a premium on efficiency, transparency and cost.  We have significantly benefited from 

this new mindset, not only because of the strength of the Fidelity brand, but because we 

continue to introduce solutions, such as our alternative investments tool, to help family offices 

save money and spend more time serving their family members.” 

About Fidelity Family Office Services 

Fidelity Family Office Services (FFOS) was established in 2004 to serve the sophisticated 
needs of family offices.  The firm provides custody, brokerage and investment services in 
addition to reporting and administrative capabilities.  As a dedicated business unit, FFOS 
provides objective guidance and access to investment products as well as a seasoned service 
team to support the needs of family office executives so they can exceed the expectations of their 
family member clients. 
 
About Fidelity Investments® 

Fidelity Investments is one of the world’s largest providers of financial services, with 
assets under administration of nearly $3.2 trillion, including managed assets of more than $1.4 
trillion, as of August 31, 2010.  Founded in 1946, the firm is a leading provider of investment 
management, retirement planning, portfolio guidance, brokerage, benefits outsourcing and 
many other financial products and services to more than 20 million individuals and institutions, 
as well as through 5,000 financial intermediary firms.  For more information about Fidelity 
Investments, visit www.fidelity.com. 

 
### 

 
Fidelity Investments, Fidelity, Fidelity Investments and the Pyramid Design logo, and Fidelity WealthCentral 
are registered service marks of FMR LLC. 
 
Advent Portfolio Exchanges is a registered trademark of Advent Software, Inc. 
 
Advent Software, Inc. is independent third party vendor and is not affiliated with Fidelity. Listing them does 
not suggest a recommendation or endorsement by Fidelity. 
 
Fidelity Family Office Services is a division of Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 
Salem Street, Smithfield, RI 02917.  
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i Based on a 2010 Fidelity analysis of its family office clientele. 

http://www.fidelity.com/
http://www.sipc.org/

	FOR IMMEDIATE RELEASE             CONTACT:  Corporate Communications
	                    (617) 563-5800

